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Editorial 
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S 
ince the last issue of the Bulletin, and 

despite the times we are in, the ITIA has 

been extremely busy both on and offline. 

This issue covers lots of ‘home’ news 

beginning with International Translation Day, 30th 

September, which we celebrated with a public 

interview online with translator, editor and proof-

reader, Rachel McNicholl, who revealed the inner 

workings of the publishing world and supplied the 

many attendees with really useful information on 

how books get translated. Two weeks later, the 34th 

ITIA AGM took place, although not at our home, the 

Irish Writers’ Centre on Parnell Square, but on the 

very different Zoom platform. Despite a slightly 

technologically bumpy start, the meeting progressed 

smoothly with the Executive Committee and various 

sub-committees giving an account of their work over 

the last year. At the end of the meeting members bid 

farewell to two ‘Ex Comm’ members, Elaine 

Jennings and Rachel McNicholl, who both 

contributed an enormous amount of time and 

expertise to our association. Many, many thanks to 

them both. Happily, we have been able to welcome 

two new members to the committee – Tara Russell 

PM, English to German, whom some members may 

know from a workshop she gave on financial 

translation, and Daniele Tort-Moloney, also a PM, 

English to French. It is worthy of note that without 

many hours of work, on a voluntary basis, by the 

members of the Executive Committee and the 

support of the membership, the ITIA could simply 

not exist. 

Not stopping at that, ITIA offered two webinars, in 

keeping with our aim to promote the highest of 

professional standards. The first one, held on 24th 

October, was mandatory for professional members 

wishing to take the ITIA Certified Legal Translator 

Exam. Sarah Jane Aberásturi outlined in forensic 

detail the necessity for research and accuracy, 

amongst other vital aspects, in translating 

documents from birth certificates to academic 

records. Attendance was very good and even those 

who were not sitting the exam learnt an enormous 

amount about this particular field of translation. One 

of the great benefits was the Q & A session at the 

end, when anyone attending could ask questions.  

The second webinar was held on 7th November and 

was equally well attended. The purpose of this was 

to inform potential ITIA Professional Member exam 

candidates on the whys and hows of taking this 

exam. Annette Schiller, Chair of the PM 

subcommittee, discussed the history of the PM 

exam, why it was established and then went into 

detail about the type of specialised texts, the 

marking criteria, as well as conditions, times and 

dates for the exam. The final part of this online 

workshop also included a Q & A session where any 

doubts about the exam were clarified. From 2020 on 

this workshop is mandatory for professional 

membership exam candidates. Most attendees gave 

very positive feedback, saying that they had a much 

better idea of what is expected of them in the exam 

and how their understanding of what is involved was 

improved. We sincerely hope this increases interest  
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in more members making a leap and taking the exam, 

leading to more qualified translators in as many language 

combinations as possible. The ITIA Executive 

Committee is planning a number of new professional 

initiatives for 2021, as well as CPD, to be delivered 

over the year, which will add to the benefits of ITIA 

membership. 

Sadly, we were unable to hold the annual prize-winning 

event for the young winners of the ITIA Translation 

competition for secondary school students, which we 

usually do in conjunction with either a CPD event or the 

AGM. However, the Bulletin has dedicated an article to 

the winners, allotting them the credit they deserve. We 

are also currently working on an online item to 

showcase the young winners on the ITIA website – we’ll 

keep you all informed! 

Also included in this issue, more ‘home’ news, with a 

report by our Chair on the state of interpreting standards 

in an international protection setting. With an eye to 

Europe, Annette Schiller, President of FIT Europe, 

updates us on ‘e-goings-on’ in the EU and what this 

means for translators. eTranslation is not the only dot 

(blot?) on the horizon but AI in general and MT more 

specifically are making great inroads into our 

profession. Silke Lurhmann, who has written for the 

Bulletin before, contributes an article on this hot topic. 

To conclude this last issue of the Bulletin in 2020   – 

most definitely the most horribilis of years in recent 

history – we can only wish that 2021 will be a better 

year and, hopefully, we will all be able to meet up, in 

person, in the not too distant future. 

  

Anne Larchet 

Editor 
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1. Describe yourself professionally in a 
few lines. 

I have been living in Ireland for 7 years now. I am an 
ITIA professional member and certified legal translator. 
I also teach Chinese in UCD and TU Dublin.  
 

2. When and why did you decide on a 
career in translating/interpreting? 

Since graduating from university as an English major, I 
worked occasionally as a translator and interpreter. I 
started to do this job because I was asked to do so as 
a bilingual person, and then I gained enough 
experience to become a fairly good one, in specific 
areas. There were certain moments in my career that 
gave me a sense of achievement (more on that later), 
which keeps me wanting to do this job. 

 

3. Name the most important thing you 
did that helped you launch your career. 

The most important thing that I did in my career as a 
translator was taking the exam for ITIA professional 
membership, and then advancing to become the only 
ITIA certified legal Chinese-English translator in Ireland. 
This is a source of great personal pride.  

 

4. How important are training and 
qualifications for a career in 
translating/interpreting? 

I think they are very important, although not as 
important as work experience. The training gives you 
the theoretical understanding, but where you put 
your knowledge into practice, where you build your 
real confidence in various circumstances that are 
hard to predict - that is the true key to being a 
successful interpreter/translator. You can’t learn that 
from a book or other people, you have to experience 
it to learn it.  

5. How do you find clients? 

They find me through the ITIA Website, word of 
mouth and connections. So it is quite important to 
maintain a good reputation which is usually achieved 
from the quality of your work and professionalism. 

 

6. Do you think it is necessary to 
specialise? 

No, it is not necessary. However, I think it would be 
nice to find enough work in a particular area that you 
can then become an expert in. But that’s usually not 
the case, especially for an English-Chinese translator 
in Ireland. 

Lichao Li, ITIA PM and Certified Legal  

Translator, English to Chinese, tells us how his 

career path evolved from China to Dublin 
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7. What is your favourite type of text/
assignment? 

 
I like translation jobs which allow for a little flexibility, 
such as a promotion of a product. This kind of 
translation is not constrained to its literal translation 
but has room for allowing your own creative input to 
get the underlying message across well.  
 
 

8. What is the best/worst thing about 
being a translator/interpreter? 

 
The best thing is the feeling when sometimes 
something happens and it just feels right. The 
translation just comes to you, you can do it well, 
effortlessly, and the words flow like the “Qi” in an 
ancient Tai chi master under a pine tree on top of a 
mountain rock. It usually comes after a long time 
staring at the text to be translated and nothing better 
than its google translation comes out of you. These 
moments don’t come easily and they don’t last very 
long. Maybe that is why they are particularly beautiful. 

 

The worst thing about being an interpreter is when 
there is someone who is at the interpreting session 
who thinks they are better than you and he or she is 
not shy about correcting your mistakes. For me that 
can seriously affect my confidence and distract my 
attention, and it sometimes frustrates me to the point 
that I can’t maintain my composure. This is especially 
so when I work under a lot of pressure. Once I got 
really annoyed and asked a very high level Chinese 
official to translate a sentence on his own after he 
interrupted and corrected me quite a few times during 
my interpretation for a quite important meeting. Of 
course, that was extremely unprofessional of me and I 
very much regretted it and apologised sincerely 
afterwards. 

 

It is almost as annoying when your client speaks for 
a long time without a break during the meeting/
speech without considering that their words need to 
be translated by a human being. Or when clients 
show off their large vocabulary and play with words, 
beating around the bush and hinting at or implying a 
point.  

However, I do understand that this is just my own 
opinion, and I might be biased as I usually work as a 
teacher and therefore am used to being the authority 
in a room.  
 
 

9. Is it possible to have a good 
standard of living? 

 
By only working as a Chinese translator/interpreter 
here? I seriously doubt it. As a matter of fact, I don’t 
know any full time Chinese translator/interpreters 
living in Ireland. There is simply not enough 
interpreting work that requires the presence of an 
interpreter, especially not well-paid jobs. For 
translation work, most people employ people living 
in China on internet, because they charge less due to 
the lower cost of living there.  

 

10. What advice would you give 
someone thinking of embarking on a 
career as a translator/interpreter? 
 
There are moments where you translate/interpret 
something beautifully, your translation is not 
necessarily a literal one, but it perfectly captures the 
original meaning and sense which sometimes can’t 
be explained in human language, and transferred into 
a phrase or sentence that’s equally delicate and 
expressive in another language. It feels like such an 
achievement which can only be appreciated by 
someone who possesses good knowledge of both 
the languages you are working with. When that 
happens, learn to appreciate it and be happy. It is 
rare that others (including your clients) will see the 
beauty and give it the appreciation that it deserves. 
Therefore, if you need a lot of recognition and 
appreciation from others professionally, either give 
up or learn to be such a good translator/interpreter 
that your work is universally recognised. 
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I 
nterpreters are made available for applicants with 
limited English proficiency by the International 
Protection Office (IPO) for preliminary and personal 
interviews and for appeals by the International 

Protection Appeal Tribunal (IPAT). In March 2015 the 
ITIA made a submission to the Working Group to report 
to Government on improvements to the protection 
process chaired by Judge Brian McMahon. We 
highlighted our concerns about lack of regulation, 
standards and training for interpreters. We explained 
that this was a problem for other bodies such as the 
police and the courts and that there was a need to 
approach the situation holistically. The final report of the 
working group, published in June 2015, made the 
following recommendations: 
 

• More formal procedures be introduced to ensure 
appropriate training is provided to all interpreters 
and a register be maintained to indicate who has 
completed this training in order to be eligible to 
work. 

• A coordinated system of reforms be implemented 
on a phased basis to move to a system where all 
interpreters in the protection process have 
appropriately accredited qualifications. 

• A system of accreditation to be established and 
maintained. 

• The tendering process and terms of contracts for 
interpreting and translation firms should require 
them to prioritise or incentivise more those who 
have recognised accredited qualifications. Once 
this process of reform has been completed, 
accreditation to be a necessary requirement. 

• All parties should ensure in the selection of an 
interpreter that there is no potential conflict of 
interests or potential breaches of confidentiality. 

• Mechanisms should be put in place to carry out 
randomised independent assessments of the 
standards of interpreting to ensure they meet 
appropriate standards.  

Five years later, to the best of our knowledge, none 
of these recommendations have been implemented. 
There is still no training for interpreters, no register, 
no system of accreditation, no incentive for 
interpreters to obtain qualifications, and no recording 
of interviews and hearings.  
 
 

New report 
 
However, another report has appeared, that of the 
Advisory Group on the Provision of Support including 
Accommodation to Persons in the International 
Protection Process (September 2020), chaired by Dr 
Catherine Day, and it returns to the topic of 
interpreting but this time on a far less ambitious scale 
with just two recommendations. 
 
According to the new report, more than one in ten 
IPAT hearings had to be postponed because no 
interpreter was available or the interpreter had the 
wrong language or dialect, or the interpreter could not 
interpret well enough ‘to ensure adequate 
communication’.  

We are surprised that the figure is not higher. While 
we acknowledge that excellent work is being done by 
some interpreters, we question the likelihood of 
almost ninety per cent of interpreters employed at 
IPAT hearings being able to interpret competently 
without any prior training whatsoever. The idea just 
does not stand up to scrutiny. Sadly, too many people 
have become inured to poor interpreting and don’t 
understand how much more straightforward their 
work would be if they had access to properly trained 
and tested professional interpreters.  

ITIA Chair, Mary Phelan, has supplied the  

Bulletin with a succinct résumé of the report 

from the Advisory Group on the Provision of 

Support including Accommodation to Persons 

in the International Protection Process 

Interpreting in 
International 
Protection 

“Sadly, too many people 

have become inured to 

poor interpreting ” 

 
ITIA Bulletin   2020 / 04 



7 

Accreditation tests 
 
The ten languages most in demand in international 
protection in 2019 were: Albanian, Urdu, Georgian, 
Arabic, Bengali, Lingala, Somali, Portuguese, Shona 
and Ndebele. These languages present serious 
challenges to anyone planning to establish an 
accreditation test in terms of locating qualified 
assessors with the relevant languages who also 
have fluent English and expertise in assessing 
interpreters. Accreditation tests have to be 
organised with the utmost care to ensure they are fit 
for purpose and that the same standards apply 
across all languages. Both IPO and IPAT would need 
to provide access to interviews and hearings so that 
authentic testing materials could be developed. With 
appropriate planning and investment, it could be 
done and the recent move online due to Covid-19 
could make testing feasible. However, rather than a 
piecemeal solution focused on one particular setting, 
we continue to advocate for a whole of government 
approach that includes interpreter provision in all 
sectors and ensures that all interpreters are trained, 
tested and appropriately remunerated. 

The second recommendation in the Catherine Day 
report is more easily achievable: 

• Bodies working with protection applicants, 
including the IPO (International Protection Office), 
should develop a code of conduct for interpreters. 
(12) 

Apparently, the International Protection Appeals 
Tribunal (IPAT) has a Code of conduct and standards 
for interpreters and a form called Key standards for 
the provision of interpretation standards at the IPAT 
that interpreters have to read and sign. 
Unfortunately, these documents are not available on 
their website. I sent an email requesting access but 
at the time of writing had not received a reply. 
Obviously, we would need to see these documents, 
but we would question the need for multiple codes 
of conduct for different settings. The core principles 
of most codes of ethics for interpreters are very 
similar. We would encourage all parties to adopt the 
ITIA code of ethics for community interpreters.  

A Government White Paper, informed by the 
Catherine Day report, is due to be published in 
December 2020. We hope that the civil servants 
involved will return to Judge Brian McMahon’s 
recommendations and tackle the problem in a 
constructive, holistic manner. There have been 
enough reports, it is time for action.  

 
 
Mary Phelan 

The report rightly suggests that while international 
protections interviews and hearings are not criminal 
proceedings, ‘the logic of requiring high quality of 
interpretation in the interest of justice and protection of 
human rights remains the same’ (p. 54). It goes on to 
cite EU Directive 2013/32/EU on Common Procedures 
for granting and withdrawing international protection 
(recast) which states that Member States shall “...select 
an interpreter who is able to ensure appropriate 
communication between the applicant and the person 
who conducts the interview”. The first recommendation 
in the Catherine Day report is: 

• An accreditation test should be introduced for 
anyone seeking to provide interpretation in the 
international protection process from mid-2023 
(page 12).  

The introduction of a deadline is useful, and the report 
suggests that: ‘This could be stand alone or part of a 
larger process for the whole judicial system. In addition, 
consideration should be given to requiring an academic 
qualification in interpretation or to an appropriate 
linguistic level’ (56). Overall, it reads like a watering 
down of the Judge McMahon report. Furthermore, the 
members of the advisory group do not appear to be 
aware of the May 2020 request for tender for 
interpreting services from the Office of Government 
Procurement, which requires that interpreters for the ten 
most commonly used languages in each setting have at  

least a C1 in English in the Common European 
Framework for Languages (CEFR), while interpreters for 
other languages must have at least a B2. (The CEFR 
framework starts counter-intuitively with A1 for 
beginners, and then progresses through A2, B1, B2, C1, 
to C2 the highest level of proficiency). The procurement 
process has been halted due to a legal challenge. The 
language requirements are an improvement on previous 
requests for tender, and of course it is important for 
interpreters to be proficient in English, but language 
proficiency is no guarantee of competent interpreting. 
Interpreters need to be trained and tested to ensure 
they are capable of providing quality interpreting and a 
professional service in different settings while adhering 
to ethical principles. 
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Translators and MT - 

Writing an elegy for a 

doomed profession?  

 

M 
achine translation (MT) was not originally 
the focus of my PhD research into 
professional translators’ experience of 
their current working conditions. But after 

the launch of Google NMT and DeepL, it soon became 
the all-too real elephant in the proverbial room. When I 
embarked on my PhD journey in 2015, I intended to 
write a rallying cry against what I saw as a perfect 
storm of exploitative conditions: a largely unregulated 
global market in which a growing demand for language 
services meets a growing supply of eager new 
graduates with excellent language and translation skills 
but little or no business experience. By the time I put 
the finishing touches on my thesis in 2019, it was 
sometimes hard to shake the fear that I was writing an 
elegy for a doomed profession.  

During the same period, my own attitude towards MT 
went from ignoring all suggestions by the MT plug-in 
integrated in the CAT tool used by my main client, to 
frequently finding myself at a loss to come up with a 
better alternative – and wondering how long it will be 
until the platform starts penalising human translators 
(“translation resources”, as we’re known in the user 
interface) with a lower rate for accepting MT 
suggestions.  

As both an academic researcher and a professional 
translator, I wholeheartedly agree with the 
recommendation by Dr Akiko Sakamoto, in her recent 
ITI Bulletin article entitled ‘Online assistance’, that we 
really do need to start talking about MT – including, 
although by no means limited to “translators’ use of 
free MT […], with a view to reaching informed, 

industry-wide consensus about best practices”. 
Between constant exhortations to upskill and 
embrace change, on the one hand, and the fear of 
being judged unprofessional (either for being hostile 
to technology or for relying too heavily on it), on the 
other hand, there seems to be very little room for 
open and honest debate, even amongst translators 
themselves – let alone with clients and other 
industry and academic stakeholders. As Akiko has 
found in her own research, a policy of “don’t ask, 
don’t tell” frequently prevails.  

Hot on the heels of neural machine translation (NMT) 
came an even deadlier game changer, also known by 
an acronym, that makes this debate more urgent 
than ever. It’s probably not too much of a stretch to 
assume that the effects of the COVID-19 crisis will 
accelerate automation across a multitude of sectors, 
including translation. Machines are not only faster, 
cheaper and vastly more productive than human 
workers. They have the additional advantage of 
being immune to viruses, at least to viruses of this 
kind. No need for compliant PPE and social-
distancing protocols in workspaces populated by 
robots! 

Silke Luhrmann, writer, editor and  

English> German translator, shares her 

views on MT’s impact on translators 
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When I was approached by a translators’ network in 
Northern England to give a talk on Machine 
Translation I decided to use the opportunity for a fact
-finding mission. How do other translators feel about 
post-editing? To what extent, and for what purposes, 
are they using MT tools for their own translation 
work: to increase their daily output and earning 
potential? To speed up and/or alleviate the boredom 
of monotonous work? To find inspiration for tricky 
phrasing? To help them understand the source text 
better? And do they tell their clients?  

The anonymous survey I conducted among the 
translators’ network members and other participants 
who signed up for the talk resulted in a high number 
of responses within the first few days, which 
suggests that translators are actually keen to talk 
about MT. That elephant I mentioned earlier? Turns 
out that, for all its bulk and clumsiness, it’s a 
surprisingly complex animal, and not as 
monochrome as we might have imagined!   
 
 
 
This article is a shorter version of an article which 
appeared in the ITI Bulletin September-October 2020 
and is reproduced with their permission. 
 
 
 
 
Silke Lührmann completed her first paid translation 
in 1998 and started working as a full-time translator 
in 2011 while studying for an MA in Literary 
Translation at Swansea University. Her PhD project 
on “Professional Translation between Academic 
Theory, Best Practice and Market Realities” was 
funded by the Arts and Humanities Research Council 
(AHRC) and supervised by Profs Jo Drugan and 
Duncan Large at the University of East Anglia.  
 
 
 

Last November, I had the opportunity to attend (Trados 
co-inventor) Jochen Hummel’s keynote address on 
“Unlocking MT” at the Translation & the Computer 
conference in London. Whilst listening to Hummel’s 
vision of a brave new world of AI designed to bypass 
human translators altogether, I was also involved in 
helping a colleague recruit translators for a large-scale, 
potentially long-term project. Despite offering good 
conditions, we were unable to find a single person 
whose 300-word test translation met our standards of 
terminological accuracy and idiomatic fluency. In a 
moment of extreme frustration, I ran the source text 
through DeepL – and was reassured to find that the 
result was no better than the lacklustre efforts of our 
human translators. Still, with the evidence of those 
botched test translations staring me in the face, I found 
it hard to refute Hummel’s lights-out scenario with a 
strong argument for the added value of human 
translation. Since we clearly can’t compete with the 
speed and productivity of MT, we need to make sure 
that “human quality” actually means something. “No 
worse than DeepL” simply doesn’t cut it as a compelling 
claim.  

“‘No worse than DeepL’ 

simply doesn’t cut it as a 

compelling claim” 
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T 
he single market refers to the EU as one 
territory without any internal borders or other 
regulatory obstacles to the free movement of 
goods and services.  

One of the most important factors in enabling 
companies to set up a business in or to trade with 
other Member States is language. And, one of the 
main barriers to this is also language. Translation and 
interpreting are therefore vital to the success of trade 
and commerce within the single market. 

Back in March 2020, when people the world over were 
becoming acquainted with concepts such as “COVID-
19”, “flatten the curve” and “physical distancing”, and 
businesses, translators and interpreters included, were 
attempting to navigate these uncharted waters, a 
machine translation (MT) tool, eTranslation, was made 
publicly available by the EU Commission.  

To quote the EU Commission website “eTranslation is 
intended for European public administrations, Small 
and medium-sized enterprises and university language 
faculties, or for Connecting Europe Facility projects”. 
eTranslation can be accessed free of charge, at least 
until the end of 2020. 

One might say that SMEs have been waiting for this 
for years. On the face of it, eTranslation has the 
potential to provide access for the over 20 million 
SMEs in Europe to business and trade in other 
Member States and further afield in a language that 
they understand. 

There are already several MT systems on the market 
so why is eTranslation of particular interest? 

 

User expectations 

As language professionals, we are concerned about 
the consequences of the all too positive spin that is 
being put on eTranslation which has been variously 
described as “top quality”, “top notch” and 
providing “highly accurate translations”.  

We have a responsibility to create awareness of the 
opportunities and risks involved in the use of MT. 
We also have a responsibility to ensure that we are 
not awakening unrealistic expectations among users 
but that they are in a position to make an informed 
decision about the use of MT for their businesses, in 
specific subject areas and for specific purposes and 
contexts. 

We have a responsibility to help the non-linguist 
users of MT systems to become MT literate. As 
Prof. Lynn Bowker (University of Ottawa) puts it, we 
need to help users to ask the “whether, why, when 
and how” questions in relation to the use of MT.  

 

Annette Schiller, FIT Europe Chair, fills us 

in on the latest eTranslation news from 

Europe 

“We have a responsibility 

to create awareness of the 

opportunities and risks ” 
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Depending on the intended use of the translation, the 
machine translated text will require post-editing (PE) to a 
greater or lesser extent. In some situations, for example, 
if a person is translating a page on Wikipedia for general 
information purposes, PE may not be required at all. 

However, where MT output requires but fails to use 
post-editing by a human translator, the consequences 
can be severe: financial loss (how many translators and 
LSPs have to pick up the pieces day in day out for clients 
who have trusted their important content to some MT 
system only to find that it is not fit for purpose); damage 
to the image or reputation of the business (where 
incorrect MT output has been published), and even 
exposure to litigation (ambiguous or inaccurate 
agreements). 

After putting a text through the eTranslation system, it is 
suggested the end user should check the translation 

carefully before using it. However, we must assume 
that the user is not in a position to check the text 
and that s/he simply wants to be able to rely on the 
translation being fit for the intended purpose, 
whatever that may be. 

Against this backdrop, FIT Europe, together with 

several member associations, set up a working 

group to examine the issues in this area. An initial 

task involved a comparison of translations of 

documents that are required to register a company 

in various Member States. The translations were 

done with eTranslation and a human translator. The 

texts were in Greek, German and Spanish and were 

translated into English. The results were not 

particularly encouraging given their intended use.  

The following is an excerpt from the Spanish text 

used for the study: 

 

Source text eTranslation Human translator 

Inscribir una nueva sociedad en el 
Registro Mercantil: 
 
Para crear e inscribir una sociedad 
debe seguir los siguientes pasos: 
 
1. ….. 
 
Una vez se expide la certificación 
negativa de denominación ésta 
queda registrada a nombre del 
interesado durante seis meses a 
contar desde la fecha de expedi-
ción, transcurridos estos seis me-
ses sin realizarse la inscripción de 
la sociedad en el Registro Mercan-
til Provincial correspondiente, la 
denominación causará baja en la 
sección de denominaciones. 

To register a new company in the 
Commercial Register: 
  
To create and register a society 
you must follow the following 
steps: 
  
1. … 
  
Once the negative certification of 
the denomination is issued, it is 
registered in the name of the 
person concerned for six months 
from the date of issue, after six 
months after the company has 
been registered in the corre-
sponding Provincial Commercial 
Registry, the name shall be low-
ered in the denominations sec-
tion. 

Register a new company at the 
Companies Registration Office 
  
To create and register a company 
the procedure is as follows: 
  
1. …. 
  
Once the company name availabil-
ity certificate has been issued, it is 
registered in the applicant’s name 
for six months from date of issue.  
Should the company fail to regis-
ter at the Companies Registration 
Office within those six months, the 
name shall be struck off the regis-
ter of company names. 
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FIT Europe and member associations then participated in 

the 2nd CEF Conference eTranslation Conference and 

contributed to a lively debate. As a consequence of this, 

an MT quality/QE brainstorming session was organised 

on 3 November last with a smaller group of people that 

included John O’Shea (FIT Europe board), Ralf Lemster 

(vice-president of the BDÜ) and Annette Schiller (chair of 

FIT Europe) in addition to computational linguists, MT 

developers, researchers and translation tutors. 

This proved to be a very productive meeting where each 

“side” at the round table got a better understanding of 

the work and perspective of the other participants.  

The key takeaways from this meeting were: 

• Translators are not actually anti MT but see it as just 
another tool in the translation box! 

• The communication strategy for MT/ eTranslation 
needs to be improved to: 

- educate end users about how to best use MT/
eTranslation,  

- raise awareness of the limitations of MT/
eTranslation and avoid claims that awaken 
unrealistic expectations in the end user, and 
to 
- ensure that caveats are included clearly and 
visibly where MT/eTranslation is used  

 

It is important that independent translators are 
involved in projects of this kind. Not only are they 
experts in cross-border, multi-jurisdictional, multi-
lingual communication, but they have a unique 
insight into the world of SMEs, into their 
requirements, their markets and their customers, be 
it a small one-person set up or a company with 250 
employees. After all, translators and interpreters 
have been working with SMEs for decades. 

We look forward to ongoing collaboration on this 
project and to playing a role in improving the 
experience and usefulness of eTranslation / MT for 
all users, be it linguists or clients. 

 

Annette Schiller 
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ITIA Translation 

competition for 

secondary school 

students 

2020 brought a record number of 112 entries for the 
5th ITIA translation competition for secondary school 
students. Could it be that COIVD 19 encouraged 
teachers and their students to undertake a translation 
project?! Whatever the reason for this bumper crop 
of entries, we were delighted that there was so much 
interest and would like to thank all the students who 
took the time and trouble to submit entries.  The 
standard, in general, was really very high with entries 
from all ages and stages, 1st year right up to 6th year 
students. The judges had their work cut out deciding 
on the winners, and, in the case of the German 
entries, two winners shared first prize. 

 

The language breakdown was as follows: 

 

 

Chinese  2 

French                 31 

German               26 

Irish                     27 

Italian                   4 

Polish                   6 

Spanish                16 

 

Total            112 

Many thanks to all the Ex Comm members who both 
selected the texts and judged the entries. Special 
thanks to other ITIA members Adam Brozynski, Máire 
Nic Mhaoláin, Lichao Li, Ilaria Furlan and Justyna 
Mackowska for their assistance with text selection and 
judging entries. 

 

Many congratulations to all the 2020 winners who 
were: 
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Chinese 

Ella Thornton, Salerno 
Secondary School, 
Galway 

French 

Rebecca Doyle, St. 
Brigid's Presentation 
Secondary School, 
Killarney, Co. Kerry 
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German (co-winner) 

Ruth Dolan, St. Finian's 
College, Mullingar, Co. 
Westmeath 

German (co-winner) 

Róisín Dolliver, Ashton 
School, Cork 

Irish 

Oisín Ó Siocháin, 
Gaelcholáiste Choilm, 
Baile an Cholaigh, Co. 
Chorcaí 

Italian 

Karla Brennan, Coláiste 
Éinde, Galway 

Polish 

Paulina Jaworska, Christ 
King Girls' Secondary 
School, Cork 

Spanish 

Anthony Parvu,  
St. Vincent's 
Castleknock 
College, Dublin 15 



English language test 

for interpreters - not 

fit for purpose 

 

T 
he Common European Framework of 
Reference (CEFR) for languages was 
introduced by the Council of Europe in 2001. 
There are six different levels: A1 for complete 

beginners is followed by A2, B1 and then B2 are 
intermediate levels while C1 is proficiency level with 
C2 being the highest level of proficiency. All four 
domains - reading, writing, listening and speaking - are 
covered. The system is very helpful for language 
learners and teachers and makes it easier for 
universities and employers to assess if applicants 
meet language requirements. Typically, people pay to 
take examinations and are issued with a certificate that 
provides details of their level in each domain plus an 
overall mark.  

It has come to our attention that some companies in 
Ireland are asking interpreters to take a free online 
English language test to establish their level of English. 
This may have been inspired by the deferred 
procurement process (May 2020) for interpreters that 
has been delayed due to a legal challenge. The request 
for tender stipulates that interpreters working in the 
top ten languages in each setting (garda stations, 
courts, hospitals etc) should have at least a C1 in 
English while interpreters for other languages should 
have at least a B2. While the ITIA sees this as a tiny 
improvement on previous requests for tender, there is 
of course no guarantee that a person who has a C1 or 
even a C2 in English will be able to provide competent 
interpreting. Poor interpreting technique such as lack 
of note-taking skills and constant interrupting of 

speakers can be problematic as can lack of familiarity 
with the language used in different settings. 

EF (Education First) was set up in Sweden in 1965 
and is a very big operation with 654 language 
schools in 50 countries and 52,000 employees on a 
mix of full time and part time contracts. It operates 
the free online test mentioned above, the EF 
Standard English Test (EF SET) is available on https://
www.efset.org The test takes 50 minutes and on 
completion a certificate is issued with the CEFR 
level. However, it is important to note that only two 
of the four domains - reading and listening - are 
tested. There is no test of speaking and writing 
because it would be impossible to assess those 
skills without the input of examiners. Obviously, 
when it comes to interpreters, it is essential to 
assess if they speak English well and are 
understandable. Another important aspect is the fact 
that there is no identity or other check meaning 
anyone taking the test could check dictionaries, 
consult a friend, or even ask someone to take the 
test in their place. 

What does a proper test for interpreters look like? 
Let’s take the example of the Diploma in Public 
Service Interpreting run by the Chartered Institute of 
Linguists in London. There are five units: 

 
Unit 1 Interpret consecutively and simultaneously 
(whispered) 

Unit 2 Provide a sight translation into English 

Unit 3 Provide a sight translation from English 

Unit 4 Translate into English 

Unit 5 Translate from English 

 

 

Low standards continue to prevail in the 

world of interpreting – Mary Phelan tells 

us about it 

“What does a proper test 

for interpreters look like?” 
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There have been criticisms of this test, 
particularly in relation to the emphasis on 
translation but it is a proper test and people 
successful candidates can be included on the 
National Register of Public Service Interpreters 
(NRPSI) in the UK.  

While the EF SET is useful as a study tool or to 
give people a rough idea of their level in reading 
and listening, it is totally inadequate as a way of 
assessing interpreters. Obviously, interpreters 
will feel that they have to take the test in order 
to get work or to be prioritised for work. But 
surely it would make more sense to prioritise 

interpreters who have a qualification in interpreting, 
translation or languages? We really need a coherent 
response from government to set up properly 
accredited training courses and testing systems for 
interpreters. In the meantime, we can expect to see 
some companies using the EF SET as a marketing 
tool as in ’Seventy per cent of our interpreters have 
C1 level in English’. Caveat emptor! 
 
The tweets below from EF SET in July 2020 explain 
very clearly the purpose of the test. 
 
 
Mary Phelan 
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Snippets 

17 

P 
ETRA-E is a network for the education and 
training of literary translators, with many 
European Universities members, including 
Trinity College Dublin, where their 2021 
conference will be held. 

The conference hopes to take stock of the current state 
of the art and asks as its central research question how 
literary translation studies and/or practice might change 
and develop over the next decade. 

Papers are welcome on subjects including, but not 
limited to: 

Recent and future developments of literary 
translation practice 

Literary Machine Translation 

Computer-aided Literary Translation 

New work on historically under-researched aspects 
of Literary Translation 

 

Petra E conference Trinity 2021 

E 
xcellent news for Irish literary translators – the 
Society of Authors Translators Association has 
just published their prize shortlists. Rachel 
McNicholl, ITIA member, and Sinead Crowe, 

appear on a shortlist of six for the Schlegel-Tieck prize 
for their co translation of The Storyteller  by Pierre 
Jarawan. This is an annual award of £3,000 for 
translations into English of full-length German works of 
literary merit and general interest. 

 

Frank Wynne, ITIA Honorary member, has been 
shortlisted for the Scott Moncrieff Prize, a £1,000 
annual award for translations from French, for his 
translation of Animalia by Jean-Baptiste del Amo. 

 

Winners will be announced in the spring of 2021 – 
fingers crossed! 

FIT Poster Competition 
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E 
ach year, translators, interpreters and 
terminologists celebrate International 
Translation Day (ITD) on 30 September, the 
feast of St. Jerome. A unifying theme is chosen 

each year and a competition is held to design a poster 
for FIT (International Federation of Translators) 
members to print and use to promote the day and join 
together in celebrating our professions. 

The theme for this year’s poster was Finding the words 
for a world in crisis. The competition received a record 
of 46 entries and the winning design came from Liza 
Gunenko whose design captures the importance of 
unity and solidarity to counterbalance the looming 
crisis. 

Success of ITIA literary translators 

https://www.cliv.be/en/cfp-petra-e-framework-conference-on-literary-translation-dublin-2021/
https://www.cliv.be/en/cfp-petra-e-framework-conference-on-literary-translation-dublin-2021/
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CPD 
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J 
anuary 2021 will deliver ITIA‘s first CPD event of 
the year with John O’Shea, Greek to English 
legal translator and FIT Europe Board member, 
teaching us about the intricacies of GDPR 

compliance for freelance translators.  This online 
session takes place on 16th January and we look 
forward to seeing all of you there.  Details will be 
forwarded to members shortly. 

 

Worth-a-click 

Many views on MT abound in translator associations round the globe. The Spanish translator 
association ACE Traductores published an article by Rocio Serrano in their ezine Vasos 
Comunicantes which looks at translators’ attitudes to MT. 
 
 
Speaking of translator associations’ publications, which are a marvellous source of information for 
every translator and interpreter, this is a link to the journal of the South African Translators’ Institute 
(SATI), Muratho, (which means bridge in Venda, one of the 11 official languages of South Africa) 
 
 
More detailed information about the UK Society of Authors’ translation awards as well as news from 
World Editions publishing house about their shortlisted titles translated from German and Italian 
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The May 2020 "Request for Tenders" notice to 
establish four single supplier framework 
contracts for the provision of interpretation 
services, excluding Irish was published. An 
Irish-based translation agency’s claim of a 
breach in EU regulations on public authority 
contracts has resulted in a ‘frozen’ process 
pending legal proceedings. A speedy thaw 
would be welcome! 

What’s NOT What’s HOT 
The first major English-Irish dictionary to be 
published in over 60 years was launched by 
President Michael O’Higgins in October. This 
Foras na Gaelige produced work contains over 
30,000 entries, 85,000 word senses and 1.8 
million words in contemporary English and 
Irish. The New English-Irish Dictionary “brings 
Irish-language lexicography into the third 
millennium” according to Chief editor Pádraig 
Ó Manáin. 

https://vasoscomunicantes.ace-traductores.org/2020/09/11/traduccion-automatica-y-literatura-enemigas-intimas/
http://www.acti.cu/wp-content/uploads/2020/10/2020_Muratho_Publication_September.pdf
https://www.societyofauthors.org/News/News/2020/November/Translation-Prizes-shortlist-announcement
https://www.worldeditions.org/society-of-authors-2020-translation-prizes-shortlists/


New Members Joining the ITIA 

The Irish Translators’ & Interpreters’ Association is 
pleased to welcome new members to the 
association. We currently have the following 
categories of membership: 

  

 • Professional 

 • Associate 

 • Student  

 • Honorary 

  

 

Professional Membership is awarded to translators 
or interpreters who meet the strict criteria of the 
ITIA based on qualification and level of 
experience. 

Applicants must also achieve a PASS in the annual 
Professional Membership Examination (translator 
or interpreter) set by the ITIA. 

  

Associate Membership may be granted to holders 
of a third-level qualification in translation and/or 
interpreting and/or languages or to holders of a 
third-level qualification with relevant experience. 

  

Student Membership is available to persons 
undertaking undergraduate studies in any 
discipline or those undertaking postgraduate 
studies in translation or interpreting. 

  

Honorary Membership is awarded by the ITIA AGM 
to persons in Ireland or abroad who have 
distinguished themselves in the field of translation 
and interpreting. 
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New Associate Members 

 

Sergej Bakirov 

Russian to English 

English to Russian 

 

Francisco Maza Alegre 

English to Spanish 

Italian to Spanish 

 

Elisabeth Meally 

Spanish to English 

 

Marcle Vanessa Menezes Santana 

Portuguese (Br) to English 

English to Portuguese (Br) 

 

Paolo Pili 

Italian to English 

English to Italian 

 

Lily Orlovska 

Russian to English 

Polish to English 

 

Anna Szczesny 

Polish to English 

English to Polish 

 

Marta Visentin 

English to Italian 

Spanish to Italian 

 

New Student Members 

 
Aleksandra Gora 
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New Associate Members Contacting the ITIA 

Postal address: 
 

    Contact number: 

    Email: 

    Web: 
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Chairperson                                                                                        Mary Phelan 
  
Honorary Secretary                                                                            Anne Larchet 
  
Honorary Treasurer                                                                            Graziano Ciulli 
   
Chair of Professional Membership Sub-Committee                          Annette Schiller 
  
ITIA Bulletin Editor                                                                             Anne Larchet 
  
Chair of Certification Sub-Committee                                                Penelope Eades-Alvarez 
  
Chair of CPD Sub-Committee                                                            Mary Phelan 
  
Chair of Marketing Sub-Committee                                                   Susanne Dirks 

  

 
ITIA Bulletin   2020 / 04 

Karl Apsel 
Sarah Berthaud 
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